
WebEx Meetings WebEx Training Microsoft Teams Zoom 
What is it used for? Present information, 

share applications, and 
collaborate on projects 
in a centralized space. 

Deliver online training 
and eLearning. 

Collaboration Space 

How many maximum 
users can I have in a 
session? 

1000 
(200 max video devices) 

1000 250 300 

Can I invite guests 
and anonymous users 
to my session? 

Yes No Guests, yes. 

Link to set it up 

Yes 

Can I record my 
session? 

Yes Yes Yes Yes 

Can I share my 
recording with users? 

Yes Yes Yes Yes 

Can I enable live 
closed captioning? 

No, but can obtain 
transcripts automatically 
after recorded session is 
saved. Only in English 

Link to set it up 

No Yes. Can also edit 
transcriptions after 
video is saved in 
Microsoft Stream. Can 
share link with anyone. 
English only 

Link to set it up 

No, but can obtain 
transcripts 
automatically after 
recorded session is 
saved in the cloud 

Link to set it up 

Can I edit captions for 
accuracy afterward? 
Can I break out into 
different virtual 
rooms? 

No Yes 

Link to set it up 

Yes 

Set up private channels 
(9/Team possible) 

Yes, up to 50 different 
sessions 

Link to set it up 
Can I invite users 
from my LMS? 

Yes No No Yes 

Other engagement 
features 

Screen/application share 
Raise Hands 

Screen/application 
share 
Polling 

Screen/application share Screen/application 
share 
Polling 
Raise Hands 

https://support.office.com/en-us/article/join-a-meeting-in-teams-1613bb53-f3fa-431e-85a9-d6a91e3468c9#bkmk_link
https://help.webex.com/en-us/uq5009/Recording-Transcripts-in-Cisco-Webex-Meetings-and-Webex-Events
https://support.office.com/en-us/article/use-live-captions-in-a-teams-meeting-4be2d304-f675-4b57-8347-cbd000a21260
https://support.zoom.us/hc/en-us/articles/115004794983-Automatically-Transcribe-Cloud-Recordings-
https://help.webex.com/en-us/8cckd2/Manage-Breakout-Sessions-in-Cisco-Webex-Training
https://support.zoom.us/hc/en-us/articles/206476093-Getting-Started-with-Breakout-Rooms



